LEADERS IN CONFERENCES AND EVENTS




Congress Australia

The Leading and Largest Supplier of Simultaneous
Interpretation Rental Services

We offer the latest technologies to support events, conferences, meetings
and multi-lingual requirements.

Our products and services include:

e Simultaneous Interpretation

Remote Interpretation & Language Integrations

Conference Microphones

Automatic PTZ Cameras

Silent Conference Systems

Tour Guide Systems & Personal Hearing Loops




Unparallelled Experience

In our over 20 years of experience, we have been trusted to support many

high-level events.

e G20 Indonesia, Finance Ministers and Leaders meetings, 2022

e |ISS Shangri La Dialogue Sherpa and Defence Ministers Meetings, 2022
e Lions International LCICon Montréal, 2022 ) \ .
e Salesforce World Tour Sydney, 2022 . _ | . G
e Million Dollar Round Table Sydney, 2022

e The Global Foundation Global Investor Roundtable, 2021

e CCAMLR-39, 2020

e Asian Development Bank Annual Meeting Fiji, 2019

e ASEAN-Australia Special Summit, 2018

e Global Summit of Women Australia, 2018

e 33rd ASEAN Summit Singapore, 2018

e World Health Organisation Regional Committee, 2017

e G20 Australia, Finance Ministers and Leaders Meetings, 2014
e Olympic Games Sydney, 2000
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OUR MISSION

OUR VALUES

Our Mission and Values

To provide the best technology and service to support events,
conferences, and meetings with a multilingual focus.

O oy o |
. Alway§ acting with honesty and Constantly lgoklng for a better Putting our clients’ as top priority
integrity 4 WAy to do things

o®e Working as a team to achieve f\  Providing high-quality products B8 Acting authentically, as our
'.' success A S  and services _‘5"/ client's trusted advisor
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Simultaneous Interpretation

Interpreters working in the room

We use only the best, industry-leading Bosch interpreter hardware & ISO-compliant Audipack
sound-proof interpreter booths, paired with top-class, end-to-end production and services to
match. The interpretation is broadcast to the audience via crisp, digital infrared audio, resulting
in clear and intelligible language feeds for any scenario.

ISO

A v

1SO 4043:2016

Audipack Interpreter Booth DCN NG Interpreter Desk Dicentis Interpreter Desk ISO 201 09:2016

Regardless of scope and scale, our technical producers can custom tailor the best simultaneous
interpretation solution for your meeting or event.




Remote Interpretation

Interpreters working remotely

Remote Simultaneous Interpretation (RSI) is the best way to
integrate conference-level interpretation with interpreters
working remotely, either from home offices or interpreter
hubs. This reduces the budget for on-site hardware,
interpreter travel/logistics and saves space in-room.

Our world-class interpreters get access to a live video and

audio feeds of the speakers and are able to work as if they are
in the room. The interpretation audio is then streamed back to
the audience, whether they are onsite, online or a mix of both.

For virtual events, we can work with any preferred RSI or
virtual event platform. For on-site events, we can distribute
the audio via our Congress Rental Network Remote
Simultaneous Interpretation App or with our digital infrared
receivers. Every event has different requirements and if you
aren't sure what you need we are more than happy to advise
on a custom solution that works best for you.

Interpreters working from home offices

Interpreters work from their home offices using our
digital infrastructure, allowing their live interpretation
to be integrated with any virtual, hybrid or live event.

Remote Interpretation App

Our app can be used to access
remote interpretation feeds
either on-site or remotely.
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Interpreters working from remote hubs

Studios that provide interpreters with
conference level hardware and software to
support them when they work remotely.
*AllIC preferred option

Virtual Platform Integration Infrared Receivers

We can implement remote Our infrared receivers are
interpretation feeds directly the perfect choice for your
into your virtual event on-site audience to listen to
platform of choice. remote interpretation feeds.
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Conference Microphone Systems

We exclusively stock Bosch conference microphones. We deem them to be of the
highest quality and equipped to facilitate all possible interactive discussion needs.
Each conference microphone unit includes an on/off button and a built-in
loudspeaker. Also known as push-to-talk mics, they eliminate the problems of noise
and feedback that exist with conventional microphones.

Each of our systems can integrate with your video or teleconference system, as well
as our PTZ cameras. Our microphones are ideal for use in boardroom meetings,
round table discussions and large conferences with audience participation. They are
frequently used for major international conferences, bilateral negotiations and
intergovernmental meetings.

NFC cards can be utilised with our microphone systems to allow delegates to move
freely between microphones, ideal for meetings without set seating, but the need for
software control. Delegates tap their NFC card on a microphone, and that unit will
be allocated to that person, allowing their name to appear in speaking queues and
on the microphone map.




Our Range of Conference Microphones

CCS 1000

|deal for small to medium scale
meetings

Easy to set up, plug and play
Extremely simple, intuitive design
Suitable for dry hires

Built-in audio recording

Full meeting control via web browser

DCN Next Generation

Ideal for medium scale meetings
Delegate identification and
registration

Language Integrations

Suitable for dry hires

Dicentis Wireless

Based on standard Wi-Fi technology
Custom logo on screen

Voting capabilities

Dual-speaker function

4.3 inch touch screen

Can be fitted with long or short stem
Full meeting control via web browser
Suitable for dry hires
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Dicentis Wired

Full IP-based conference system
Custom logo on screen

Voting capabilities

Dual-speaker function

Scalability (large enterprise level)
4.3 inch touch screen

Can be fitted with long or short stem
Language Integrations

Dicentis Multimedia

To completely fulfil all multimedia
conference needs

Can integrate with live video

Users can browse documents, share
information, and access internet
Language Integrations

Scalability (large enterprise level)



Automatic PTZ Camera Integration
& Software Control

Automatic PTZ Cameras

Our conference microphones can be integrated with our
broadcast-quality PTZ (pan-tilt-zoom) cameras to create an
automated video experience. When the conference
microphone is activated, the camera automatically rotates to
the position of the speaker and the captured video is
displayed on the screen. This is ideal for large meetings
Panasonic AW-HE130 where delegates are sitting far apart or if remote video of
the event is required.

Software Control and Queuing
Our microphone systems utilise a software queuing system.
This system can be used with allocated seating to associate a
name with a microphone or NFC cards can be coded with
Bavonie delegates details, allowing them to sit anywhere. The
chairman can then select the next speaker from a clear list
of delegates requesting to speak and can have a clear floor
plan of the active speakers.

Avonic CM70-IP-B

ADB

DICENTIS Meeting application ®
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Silent Conference

Silent Conference (also known as Silent PA, Silent Breakouts, or Silent Disco) allows multiple
presentations to take place simultaneously in a space without noise interference. From a small silent
theatre space in the middle of a noisy exhibition to dividing a thousand-person plenary instantly into
breakout groups, we can support events of all sizes.

Each participant carries a lightweight receiver and wears a pair of headphones. Using this equipment
they can select their desired channel, control their volume and seamlessly move between areas to
listen to various presentations. Digital Infrared audio distribution offers crisp HD-quality audio and 32
simultaneous channels per system.

Silent Conference Infrared Audio Distribution System




Tour Guide Systems

Our digital system is the most versatile and advanced wireless listening
system available.

Ideal for:
e Whispered simultaneous interpretation

e Tour group communications
» People that are hearing impaired

Tour Guide Communication

Tour groups soon get bored and distracted when they can’t hear the
guide. Our tour guide system ensures your guests can hear everything.

It saves your tour guide’s voice allowing them to present for longer, and

keeps the presentation private since only those with receivers & headsets

can hear the tour.

Simultaneous Whisper Interpretation

The interpreter listens to the speaker through ambient audio and
whispers the interpretation through a transmitter to delegates with a
receiver. ldeal for mobile interpretation situations.
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One-way System

Best for simple one-way communication.

Up to 50m range.

Up to 100 channels available.

Rechargeable with 10 hours of life on a single charge.
2.4 GHz means no broadcasting license required.
Intuitive user controls.

Clear digital audio.

Two-way System

Best for all your two-way communication needs.

J

Up to 100m range.

"Talk back" function allows delegates to ask questions.
Rechargeable with up to 18 hours of life.

915-928 MHz means no broadcasting license required.
3 modes of use for a wide range of applications.

Clear digital audio.

Personal Hearing Loops

For delivering clear sound to the hearing impaired.

Our personal hearing loop system utilises digital wireless
transmission via telecoil assistive listening devices to allow
anyone the ability to hear any meeting or event audio. It is
easy to use, cost-effective and can be used for events of all
sizes with any number of delegates.




Quality Solutions

Congress became a leader in the interpretation and conferencing market by providing end-to-
end solutions that combine the highest quality hardware with world-class technical expertise.
Over our many years of operation, we have refined the delivery of our professional service to get
it to where it is now.

We interface with your preferred audio-visual supplier and liaise directly with onsite contacts to
manage all logistics - delivery, installation, operation and bump out, providing you with peace of
mind. Our Technicians are rigorously trained and qualified through Bosch, at an expert level.
Their problem-solving and agile thinking skills ensure a trouble-free event.

We pride ourselves on being our client’s trusted advisors. Guiding them through all available
options to find the ideal solution for their unique needs. Whether you know exactly what you
need, or have no idea where to start, reach out and we can help.
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Testimonials

Australian Government

Department of Foreign Affairs and Trade

T Tl

NATIONAL
LIBRARY

OF AUSTRALIA

Our sincere thanks go to you and the Congress teams for an outstanding preparation and management of the event. Through your very expert and
professional approach, combined with a calm and friendly interaction style with all of us, you gave us full confidence and peace of mind that everything
would go well - and it did!

- Christine do Phan, International Service for Human Rights

Can’t thank you and the team enough for the great work you did and how flexible and responsive you were to all our requests. The guys on the ground
were also extremely helpful and excellent to deal with. | continually expected you to say something wasn’t possible in the timeframes, but you made
everything work which in turn made the meeting possible (which was a big success) so thank you very much. Thanks again | look forward to working with
you in the future.

- Sam Curtis, Department of Foreign Affairs and Trade

Thank you for all that you did to help the NLA and the CDNL make their inaugural online conference such a success. You will have received thank you
emails from quite a few people already. This is my personal thanks for your understanding, patience with my lack of technical knowledge and occasional
tardiness in joining our meetings. Also for your patient response to my many emails. You did an amazing job with the speaker technical checks, quickly
building a good rapport. | had not expected last night to be quite so intense but of course, it was busy! You handled the requests and questions coming
from all directions so calmly and maintained the flow of the overall event - awesome.

- Meredith Walton, National Library of Australia




Partners

Congress is an active member of the International Congress Rental Network - individual companies
tied together with the common purpose of providing high-quality services using Bosch equipment.
Being a member enables us to tackle events of any size, knowing we will have support from our
partner companies. Congress Australia won International Member of the Year in 2016, Bosch

Member of the year in 2018, and also APR member of the year in 2013-2019. m

Bosch is the largest supplier of Congress equipment globally. We are proud to rent and sell Bosch
equipment.
e Bosch has many levels of conference microphone systems, each one exactly meeting a particular
market requirement.
e Bosch conference solutions are used by all kinds of customers, ranging from small-sized
organizations to multinational corporations, as well as local, regional and national governments

and international summits.

Invented for life




Trusted by leading organisations

We've had the pleasure to work with many major brands, organisations and government bodies.
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When your event can't fail.

Australia
T.+61 2 9808 6466

info@congress.com.au
https://www.congress.com.au
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Singapore

T.+65 97354616

T. +65 9645 8880
info@congress.asia
https://www.congress.asia

Indonesia

T.+62 812 3919 0050
info.indonesia@congressrental.asia
https://www.congressrental.id

New Zealand

T.+64 4213 8596

T.+64 304181 9770
info@congressrental.nz
https://www.congressrental.nz




